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RE: Changes to the Process of Filing Applications, Notices of Material Modification, and
Amendments

The Department of Managed Hedth Care is implementing a number of changes for processing filings. Mot of
those changes are interna and should appear seamless to the Hedth Plans. However, afew changes will require
cooperation from the Hedlth Plans to achieve congstency in the treatment of filing submissions and to minimize
processing time delays. The ultimate god of the Department is to create an environment of efficiency surrounding
filings.

With that god in mind, please read the newly implemented changes detailed in the remainder of this Memorandum.
These changes are effective immediatdly.

Confidential Treatment of Filings

In order to give the public reasonable access to pending files, the Department is requiring dl persons who submit
filings to designate al documents as ether “public’ or “confidentia”. The Department will file the submisson
based on the Plan’s determination of confidentidity. If, after careful review of thefiling, the Plan’s determination is
deemed inaccurate, the Department will move the documents to the correct confidentid or public location and send
aletter to the Hedth Plan.

I ncomplete Filing Consder ations

The Department of Managed Hedth Care receives numerous filings to modify or amend plans. To afford equd
trestment to al filing submissons and expedite the submission review process, the Department will return filings
where the Plan has not submitted proper documentation. \When reasonable, the Department will telephone the Plan
to obtain the needed information. The filing will then be considered completed upon receipt of the information.
Deadlines will be calculated from the date the additional information is filed". If the Department does not receive
the requested information within five business days, the filing will be returned to the Plan with an “Incomplete
Filing Form” (example attached) and will be considered “non-filed”.

! Documents are considered “filed” when all information is received by the Department and the filing is “date
stamped” by the File Clerk.
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Under those circumstances where the filing is Sgnificantly incomplete, the filing will be returned to the Plan with
an “Incomplete Filing Form” (example attached) and will be consdered “non-filed’. The Hedth Plans can
resubmit the filing once the items noted on the “Incomplete Filing Form” are completed.  Upon receipt of the
needed information, the filing will be consdered a “new” filing and deadlines will be cdculated from the date of
the resubmission.

Filing Submission L ocation

Pease submit Applications for Licensure, Notices of Materia Modification, and Amendments to the attention of
the Department of Managed Hedlth Care, Licensing Division File Clerk a 980 9' Street, Suite 500, Sacramento,
Cdifornia 95814 for processing.

Attachment: Incomplete Filing Form



